#ASKFORANGELA

i tin
Offer to take the person asking for help to a part of vewue not
01 sight of the public or potential threat (staff roow, kitchen, foilets).

02 Offerto call the persow o taxi or assist them in calling & friend or
family member to come and collect them.

03 Where safe to do so (the person asking for help is out °f, sight aud
Hhe staff consider it safe) request the person causing distress leaves
the venue.

Ask the persow in distress what it is they want fo do? .

04 It migh’(‘, be they just want to alert staff that things are b'ecommg
uncomfortable and wmight need someone 1o keep watch whilst they
collect possessions from the area where they were seated.

i in sight
Do Not allow the person asking for help to leave the venue i sigh
05 of the person causing thew distress as this could lead to them being
followed out of the vewue and placed at higher risk.

()f If the person causing distress becomes angry con_tsider cal.lis_tg
for police assistance or follow your corporate policy on this issue.

"

This document is provided as a guide only. It is recommended that all venue staff are trained and communicated
with regularly around the process for managing situations which may arise from the ‘Ask for Angela’ initiative.
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