
          
 

Application for Free Hire All Terrain Wheelchair, Track and Trail Wheelchair 
and Beach Walker 

 
In line with the City of Mandurah Access and Inclusion Plan the City provides an All-Terrain 
Wheelchair, Track and Trail Wheelchair and Beach Walker for use on our local beaches and 
walking trails (within City boundaries). 
 
Name of User (or guardian): _________________________________ 

 

Mobile Phone: ________________________________________________ 

 

Email: ______________________________________________________ 

 

Address: ____________________________________________________ 

 

Date and time of hiring: ________________________________________ 

 

Agreement to Abide by Operating Instructions and Conditions of Hire 
 

☐    I have read and understood the Operating Instructions and Conditions of Hire, and 

agree to comply with them: 

 

If applicable - user’s signature (or guardian) _____________________________________ 

Name: _______________________________________________________ 

Date: _______________ 

  

☐   I have read and understood the Operating Instructions and Conditions of Hire, and 

agree to comply with them: 

 

If applicable - user’s support person/s signature ____________________________ 

Name: _______________________________________________________ 

Date: _______________ 

 



 

----------------------------Office Use Only-------------------------------------- 
 

ID: (Driver’s Licence/ Pension Card number)_________________________ 

 

Date/Time collected: _________________________ 

 

Expected time returned: _________________________     

 

Walker/Chair/s issued by: ________________________________ 

 

Walker/Chair/s returned by:_______________________________ 

 

 

Condition on return comment box (for office use only) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



All Terrain Wheelchair, Track and Trail Wheelchair and 
Beach Walker  
 
Conditions of Hire 
 
Booking: 
 
Bookings can be made during office hours in-person, by phone or email with the 
Mandurah Ocean Marina Chalet: 

• Address – 6 The Lido, Mandurah 
• Phone – 9535 8173 
• Email - chalets@marinachalets.com.au  

 
All bookings must be recorded on an official application form (this form). The key to 
access the equipment must be collected in-person from the admin office at the address 
above. 
 
Pick up of wheelchair/s and walker: 
 

• The wheelchair and walker are located at: the Beach Access Storage Shed 
attached to the toilet block at Keith Holmes Reserve in Mandurah. 

• The fob key to the storage shed must be collected from the admin office at the 
Mandurah Ocean Marina Chalets located next to Keith Homes Reserve – 6 
The Lido, Mandurah. 

• The wheelchair and beach walker are available during office hours (8am to 
6pm, 7 days a week). 

 
The All Terrain Wheelchair (‘the wheelchair’) and the Beach Walker (‘the walker’) is 
available for hire for 1 to 3 days (or longer if negotiated) 

 
Cost: 
 
The wheelchair and the walker are available at no cost. 

 
Safety requirements: 
 
Both parties acknowledge that the wheelchair and the walker are used at their own 
risk and on an ‘as is’ basis.  
 
The user and, if present, support person (‘both parties’) must: 

• Read and follow the operating instructions for the wheelchair and/or walker at 
all times 

• Before using the wheelchair, verify that the wheels are correctly locked, straps 
suitably tightened and buckles fastened. 

• Check the weather conditions, tidal and wave movements prior to hire and be 
aware that beach conditions can change rapidly with wind, sand shift and 
tides. 
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• Ensure the user wears a Personal Floatation Device at all times when the 
user is using the wheelchair in the water. 

• If the wheelchair will be used in the water, the user must have a support 
person assisting them (the support person must be over 18 years old) and the 
user must not be left unattended. 

• Take note of signage advising of drop-off into deep water.  
• Not continue to use the wheelchair or walker if a wheel is punctured. 
• Not use the wheelchair to mover over obstacles more than 10cm in height. 

 
The user and support person must also be aware of the following factors and 
responsibilities: 
 

• The front wheel on the wheelchair may become buoyant when entering the 
water so the user will need to lean forward in order to stabilise the wheelchair.  

• Gradients steeper than a standard ramp rise are not recommended unless two 
people are assisting with pushing/pulling the wheelchair.  

• Both the walker and wheelchair must not be removed from the boundaries of 
the City of Mandurah unless agreed with by the Mandurah Ocean Marina Chalet 
staff. 

• Heavy items must not be placed on back of wheelchair. 
• The wheelchair and walker are stand-alone devices and are not to be propelled 

by other machines or water craft.  
• The All-Terrain Wheelchair is: 

o For use only by people restricted in their access to the beach and water 
(up to 130kg in weight); 

o For use on the beach on hard or soft sand, on grass or surfaced 
footpaths in low water, and to use in shallow water levels. 

o Designed to access low levels of water with a supporting adult who is 
able to negotiate the incoming tide, current or breaks. Water levels 
should not exceed waist height of the seat of the wheelchair.  

o Not intended for use with currents, strong waves or for use in deep water.  
• Both parties are responsible for returning the wheelchair/walker at the 

designated time and place in a clean and tidy condition (including rinsing off 
any salt, sand or soil beforehand). 

• Both parties must report any damage/incidents that occurred during the hire 
period and complete a Damage/Incident Form which is available from the 
Mandurah Ocean Marina Chalets admin office. 

 
User / Support Person Indemnity  
 
Both parties indemnify, protect, defend and hold harmless the City of Mandurah, the 
Mandurah Ocean Marina Chalets, its agents, officers, servants and employees 
against any and all claims, demands, actions and proceedings caused by or 
associated with the use of the wheelchair and/or walker in relation to any and all 
losses, liabilities, damages or injuries of any nature, except to the extent that the City 
or its agents are negligent.  
 
 
 



 
 
All Terrain Wheelchair – Operating Instructions 
 

 



 
 
Beach Walker – Operating Instructions 

 
 



Track and Trail Wheelchair- Operating Instructions 
 
 
 


