
We are pleased to inform you that the Safety Incentive Rebate Scheme will officially go 
live in the very near future. To ensure a smooth process, we kindly ask that you register 
and set up your account in advance to avoid any potential issues on the day. 

Please visit City of Mandurah Online | City of Mandurah and follow instructions below to 
complete your registration:    

1. Go to City of Mandurah Online 
2. Click 'Don't have an account?' near the bottom. 
3. Click 'Register using Email' that will appear near the bottom. 
4. Complete the Registration form and click the Submit button. 

You will be sent an email verification - this may take up to 15 minutes to arrive. Check 
your junk folder if you haven't received it. 

5. Click the link in the email to verify your account. 
6. Personal authentication may take up to 24 hours, once this is complete you will be 

able to see your property details and any payments due. 

As soon as we are live, you will be able to log in and access the application to submit 
your rebate request. 

 

It will look like this:  

 

Click on forms 

https://www.mandurah.wa.gov.au/online-tools/city-of-mandurah-online
https://mandurah.t1cloud.com/T1Default/CiAnywhere/Web/MANDURAH/LogOn/COMO


 

Press Fill out on the Safety Incentive Rebate Form and follow the prompts. 

 

 

 

 



 

 

 

 

 

 



 

 

 



 

 


