Health Services

CITY OF Lodging an Application in the Portal
MANDURAH

Registering as a User in the Customer Portal

Select Online Portal at the top of the City’s home page

https/ feassmandurahowagov.au

Asassibily Eﬂ[lﬂlu Wearson Mewsaodugdaes Tt
CITY OF

Live Explore Community Learn Business ¢
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Citizen of the
Year Awards

Celebrate Mandurah's Local Heroes!

In the top right corner, select ‘Log On’




If you have an existing organisation login for the Customer Portal please log in at this stage
and proceed to ‘Lodging a Health Application’ steps.

If your application relates to a new or existing business (including home businesses) or
you are a business lodging an application on behalf of a resident (for example
wastewater applications) you MUST complete the organisation registration. Failure to
complete an organisation registration will require you to complete the process again

for an organisation.

If you do not have an existing organisation login, you must register as an organisation by
selecting ‘Don’t have and account?’ and then ‘Register using Email’
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Log on using your details

Keep me logged on D Accessibility Mode @

¢ Don't have an account? |

d B Registerusing@

Forgotten password?

Terms and Conditions

Select ‘Please click here to start organisation registration’ Do not complete the top section.
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Enterﬁour email address and password below, You will use these details to log
in to the system later.

Email *

Password * Password Confirm *

STOP! If you are registering as an organisation, please do noz fill in your email or
password above. Fellow the below link to fill in your details and an email will be

sent out to you to verify your account.

To continue to register an behalf of an organisation, you must click the below

link te continue the registration process.

Please click here to start organisation registration

Are you registering as a member of the public?*

Submit Cancel



Complete the application and submit. This will then be verified by the City of Mandurah
team within 48hrs and a link sent to your email to allow you to log in to the portal and lodge
your application.

Register More %

~ Your Details

Organisation *
Company Number (ABN)
Full Name *

Position

Email Address *

Business Address *

Contact Number (no spaces)
() Mabile

() Phone
~ ldentifcation
If you are registering to access an existing account, complete the following fields as proof of your identity.

Account Number
o

Assessment Number

Payment Reference

Lodging a Health Application

Once you have received your link via email, log into the portal and select ‘Enquiries’
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Scroll to Health Services and select ‘Start’
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T Enduiry Types, Select an enguiry type to vies the detaily.
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You will then select the application type you wish to submit and complete the mandatory fields and
accept the terms and conditions.

Step

Health Services

~ What?

Select an activity *

Description

HS - Alfresco Permit

HS - Approval of a Noise Management Plan (Construction)

HS - Caravan Park and Camping Ground ]
HS - Construct or Install an Apparatus for the Treatment of Sewage (Septic)

H5 - Construct, Extend or Alter a Public Building

HS - Establish or Registration to Conduct an Offensive Trade

HS - Events

¥=] Advanced s=arch




Depending on the type of application, there may be mandatory required attachments. When you attach
these documents, ensure that you have selected the same attachment type as what is listed in the
mandatory attachments. If you do not, then the application will not be able to be lodged.

»

4 actions required. When completed, application(s) will be ready to lodge.

Attachments Site Plan (Health) ¥ required - ;
HS - 5kin Penetration It Cateaary
1 i‘ = Go

Mandatory details questions have been answered COMPLETED
HS - Skin Penetration | Default category

1 file selected

Armachment File Name Size Artachment Type * N
Example | 2e6MB

Artachment Type Attac

Site P

SUPPORTING DOCUMENTATION Supp
0K Cancel

Once you have attached all the required documents in the top left corner select ‘Finalise and lodge’

Ig Finalise and lodge

Reference: Health Services

This will now be submitted to Health Services to be assigned to an officer. You can see your submitted
applications on your portal home page under ‘My lodged applications’
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